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DN 2145 / DN 5000 
Tray Removal / Installation 

M028.0 
 
 
Installation Instructions:  
 
1. Remove power to the vender. 
2. Open the service door, then open the glass door. 
3. Elevate the tray to be removed approximately 1" and support the tray with a small piece of wood 

on both sides. 
4. Remove putty from both sides of the cable holes in the side wall (save for later installation). 
5. Trace the cable assembly from the tray to the main controller board and unplug the cable at the 

control board.  Remove any wire ties necessary to free the cable. 
6. Feed the cable end through the side wall.   

Note: Folding the cable lengthwise with the connector will facilitate getting the connector through 
the hole in the cabinet.  See figure 1 below.  Use of needle-nose pliers may help. 

7. Cut the wire ties holding the tray to the rear supports and remove the tray. 
8. Install the new or repaired tray. 
9. Feed the cable end through the side wall. 
10. Plug the cable to the control board at the port the cable was removed in step 5. 
11. Install putty on both sides of the cable holes in the side wall.  Use the putty removed in step 4. 
12. Plug in the vender. 
13. Check tray setup and pricing. 
14. Place product in the tray.  Close the glass door. 
15. Go to Test Vend and check each selection for proper operation. 
16. Refill the tray with product; close the glass door and the service door to return to service. 
 

 
 

Figure 1 


